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I wiould like to thank you and SITARA Technologies tor the imely and proactive support rendered
o our key management inibiatives deploving the CMML and People CMM process framesworks.,
Your professional interpretation of both thess frameworks has grown a rich pool of internal
aupertise in the organization.

Training provided on the SEL Authorized Introduction to CMMI and Introduction to People CHMM
was exceptional. Strategic consulting provided by SITARA was very forward looking in terms of
Intedligroup’s growth objectives using SITARA Process Jewel Box and SITARA'S competency
Architect while integrating concepts such as the Leadership Pipeline. SITARA's recommendations
on the strategic advantages of deploying a much broader software engineering competency
development framework such as CMMI alongside an organizational development framework such
as the People CMM is much appredated after we have witnessed ibs potential firsthand.

SITARA's SCAMPT and People CMM appraisals were very thorough in their execution, using the
necessary dizgnostic checks before embarking on formal assessments.,

We look forward to a continued parnering relationship with SITARA in our guest (o establish
higher benchmarks for process maturity and people capatility.
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